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ISI 3.0 Recover & Close
Process: Incident Management

Activity: Information Security Incident (3/4)

ISI 2.6
Eradication of 

the Cause

START

ISI 3.2
Rebuild Supporting IT 

Facilities

ISI 4.1
Perform 
Reviews

Updated 
ISI Record

ISI 3.1
Rebuild 

Systems/Network

Root 
Cause 

Analysis

Root 
Cause 

Analysis

CMDB CMDB

ISI 3.3
Restore Information

CMDB

ISI 3.7
Closure of ISI

ISI 3.4
ISI Resolved?

No Yes
ISI 3.5

Capture Feedback

FeedbackFeedback

ISI 3.6
Response/Recovery Details

ISI 1.12
Handle 

Duplicate 
ISI

IT Forensic

Updated 
ISI Record

Closed 
ISI Record
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